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Continuous Risk Management
with the RiskTrak ARM Process™

INTRODUCTION

RiskTrak is a Windows-based network software tool designed to manage risk at a project/program level.
RiskTrak provides a system of continuous risk management called the ARM Process™, consisting of:

l. ASSESSMENT with the RiskTrak IDEA™ method
1. REPORTING
1.  MANAGEMENT

Assessing Risk

RiskTrak's IDEA™ is a 4-stage risk assessment method that identifies, defines, estimates and analyzes risk in
your project/program.

IDEA™ is implemented using RiskTrak's unique features that include:

Interview Experts e “Tree-view” project display
Import/Export files e “Drag & Drop” capability
Risk Editor e Project database queries
Mitigation Editor e “Split-screen” project display
Reporting Features e Networking functionality

Reporting Risk

RiskTrak's reporting features offer a wide range of options. You can generate detailed risk management and
contingency plans with a couple of mouse clicks. Using RiskTrak’s Export feature, you are able to generate ad
hoc reports. Management can pull up standardized top-level graphical charts that reveal the current status of
critical program elements. RiskTrak’s Interview Experts also create customized detail and assessment reports.

Managing Risk

RiskTrak’s networking functionality facilitates management of your project risk. This enables you to connect
your offices whether they are across a building or around the world. Team members can work together to track,
analyze, communicate, report and mitigate risks. Management has access to up-to-the-moment project data on a
24x7x365 basis.

RiskTrak is the only tool available that offers this combination of features. RiskTrak enables your organization
to establish an enterprise program that creates a level of understanding of what risk is, how it can affect projects
at various stages, and how risk management can save time and money.

RiskTrak is a flexible stand-alone solution and easily integrates within an organization’s existing systems and
processes.



Networking Instructions & User Tips

Networking Instructions
You can network up to three copies of your RiskTrak evaluation software.

1) RiskTrak must be directly installed onto each machine. You cannot copy the program from one machine
to another.

2) Set the first machine/person up as the administrator.

3a) This installation can use the default workgroup directory (default name: ADMIN) when prompted. This
is adequate if the other machines can "see" the administrator's machine as a logical local drive on their
own machine. Otherwise ...

3b) If the other machines cannot see the administrator's machine as a logical local drive, the administrator
can instead change the location of the workgroup directory to a centralized server where all machines
can map to it. Note: As already stated, the software must be installed directly onto each PC, but this
workgroup directory can be located anywhere on a server.

4) When you install RiskTrak on the next (two) machines, at the point it asks where this workgroup
directory should be, type the path to the location of the workgroup directory.

User Tips
¢ RiskTrak provides context-sensitive F1 help in any window
¢ You can right-click in various areas of RiskTrak for shortcuts to several options/features.

e We recommend taking one of the sample RiskTrak Interview Experts to begin. Any of these Experts will
create a pre-populated and get you started.

e From the Project Window you can drag and drop risks/mitigations, much like Windows File Manager or
Win95 Explorer (see page 10)

e One of RiskTrak's key features is the Project Report. This report can be used as a risk management and/or
contingency plan.

To create a Project Report:

Import or create a project (see pages 4-6)

Enter data into your project (risks, phases, dollars, probabilities, mitigations, assignees, attach files, etc.)
Save your project

Go to WORKGROUP | PROJECT on the menu bar

Highlight your project from the Project List and click on the Project Report button

View or print your Project Report

RiskTrak automatically generates your risk/contingency plan with up-to-the-minute project data

e ey



l. Assessing Risk with RiskTrak’s IDEA™ Method
Identify - Define - Estimate - Analyze

The first stage in managing your risks with RiskTrak is conducting an assessment of what your risks are.
RiskTrak's IDEA™ is a 4-stage risk assessment method that identifies, defines, estimates and analyzes risk in
your project/program. Because RiskTrak is a network tool, this assessment process can include input from
people across your organization, regardless of their physical location.

IDEA™ - Identify - Define - Estimate — Analyze

The first step in the IDEA™ method is identifying your risks and presenting them in the form of a RiskTrak
Project. You have a choice of three ways of performing this function.

A. Interview Experts

RiskTrak's system of Interview are electronic questionnaires that convert qualitative responses into quantitative
data used to create or update projects. The Experts help standardize your risk management process. The Expert
questionnaires are non-destructive, enabling multiple input at any stage of the program.

To access RiskTrak’s Interview Experts, on the main menu bar, go to EXPERT | INTERVIEW EXPERT

A RiskTrak -[O]x

File Edit Feport ‘W roup  Ex

Welcome to the RizkTrak Interview Expert

The following Interviews are available for you. To
un an interview, select the one you want, and
then choose Mext. Choose Details to see a
detailed description.

AT RiskTrak Interviewer

SEI Taxon| “Risk Management
1 Section A - i X .
{5 |[SectionB Bisk: Risk Management Officer

Section C

Details: [0F all the actions that can be taken, assigning a full time
Rizk Management Officer to the Project shows a dedicated
commitment to rigk. management.

Details__. |

Hag a full time Risk Officer been assigned ta
the Project? il
o

1of 25

Mext > | Cancel | Help |

RiskTrak’s unique system of “Interview Experts”

NOTE: RiskTrak ships standard with several such Interview Experts, which are examples of this technology.
Risk Services & Technology offers customized Experts for any: industry, work breakdown structure,
project/program plan, Earned Value Management System or audit questionnaire. Contact RST for details.



B. Import Project

If you already have your project in another software tool (i.e., MS PROJECT), you can use RiskTrak's Import
Project capability to import data directly into the form of a RiskTrak Project.

To use the Import Project feature, you first create an empty RiskTrak project database (see the section below,
C. New Project Editor), then right click anywhere in the Project Window.

You can import *.MPX files direct from MS PROJECT or any other database file in *.CSV format.

The Import Engine feature for *.CSV files allows you to visually map fields from MS EXCEL or other
spreadsheets into RiskTrak fields.

Source Fields |rpart to Awailable Destination Fields
ID Id Originated ;l
Tazk Element Title Originator
Diuration RizkDiuration Phaze
sk Proj ame
Finizh RezolveBy RizkCost
% Complete RizkProbability RizkType
Fredeceszsor {skip RollupCost
Lzzignee Azzignee RollupDuration
Stabuz
Strategy
~Children
~Parent
~Siblings il |
[ Up | [skio] [Down]
[ate Format: IEantmI panel j Field delimiter; IEDmma J
Import I | Help I | Cancel I Qoute character: l" Double guotes jJ

Import files from any ODBC compliant software



EHEE Prograrm Management
Pragram Management Officer

Bl DoD Acquisition ﬂ

&YFull Time Risk Officer -

Te st Mitigation Lngorbile (2]
[aManagement REVIBWS File name: Folders:
Management consultation l— A\ e
Acguisition Strategy prog_acq.mpx c:msoftice
Contingency plans prog_acq.mp et o 20

T e [y
ongress
Threat Assessment % ZED::‘S
Frogram Alternatives ) P 1
EHEE Cost a ";"'?"
EHi#A Cost Effectiveress Analysis = office 2
Cost Contral
Analysis List files of type: Drives:
g?&ﬂlﬂ:ness Project I-:iles *MPX] j I =) ¢ micron jJ
=HEE Contracting

Approach

Contractor Perfarmance
Major Contracts
Manufacturing/Production

COrganization and Operational Concept
L& Corvene FCA
HiEE Readiness, Support and Personnel
Configuration Management
Testand Evaluation

GQuality Programs and Systems

[—f—@nﬂllestone 1
HCaExit criteria -
K| >

Import MS PROJECT *.MPX files

C. New Project Editor

In addition to the system of Interview Experts and Import Project capability, RiskTrak gives you the ability to
start "from scratch" entering risks from your own notes, meetings, etc. This is done using the New Project
Editor. You would also use this to create an empty RiskTrak Project, into which you could then import an entire
existing project, as outlined above in B. Import Project.

To access RiskTrak’s New Project Editor, on the main menu bar go to EXPERT | NEW PROJECT EXPERT

After you have identified your initial risks and created a project using any of these three methods, you can
modify the project as needed: add or delete new risk elements, categories and team members; change project
attributes; alter user permissions or network notifications and much more.



IDEA™ - Identify - Define - Estimate - Analyze

Once you have created the initial RiskTrak project by one of the means just shown, you move on to Step 2 in
the IDEA™ method. This is the phase where you will clearly define each of the risks you have identified.

RiskTrak's Risk Editor enables you to do this by entering specific data for each project/program element
including the following:

e Cost at risk e Phase
e Time at risk e Class
e Probability of Risk e Status
e Risk Ratio e Assignee
e Selected mitigation strategy e Target resolution date
e Description field e Comments field
Rizk Editor Ed
Froject: Dol Acquisition
{58 |Configuration M anagemen
Created: Charles . Boszler Jr.: 1/18/97 Modified: Toby J. Trudel: 12/23/97
Dietails: Comments:
The Configuration b anagement Plan is [ NConvene a full FCA to determine the baseline. ;I
inadequate an this program.
Strategy: IEDnvene FCA J T arget resolution date: IEr"1 M7
Phaze: IDeIivery J Status IDpen J
Class: [High 2| assignee: [FRELTER |
Probability of Risk: [60% 124237
1 strateqgy
-Pozzible Rizk impact
Cost ($K)— Time (dayst—— | | Mew Mitigation.. | .
Atk |$5DK |3EId [ Disable Mitigation Strategy
Probable: | 30k 18d Effectiveness: [Feb ]
‘ Help
M itigatian: |$25K l'IEId IEDZ Wiew Log... I -
Final $40K, 13

Clearly define all risks using RiskTrak’s Risk Editor



NOTE: If you used an Interview Expert to create your project, some of these data fields will be pre-populated
based on the replies you gave when answering the Interview Questions. You can change the information that the
Expert placed in the data fields at this time or at any point during the project.

An additional feature of the Risk Editor is the ability to attach any type of file to each risk. For example, you
can link an Excel spreadsheet, PDF document or MS Project file to any of your data elements. You are also able
to open/view these files from within Risk Editor.

RiskTrak makes a static copy of the attached file and places it in the RiskTrak directory. Should changes then
be made to the original file, they will not affect the copy that you made. If you wish to update the copy you
made, simply unattach the file from within the Risk Editor, and then attach the new one.

To access RiskTrak’s Risk Editor: With a risk or parent folder highlighted in the Project Window, on the main
menu bar go to EDIT | EDIT, or EDIT | NEW RISK. Another option is to right click on the mouse.

NEW: Risk Matrix

RiskTrak’s Risk Editor now features a Risk Matrix that facilitates entry of project risks. Quantitative values are
assigned based on the qualitative value selected in the matrix. These values can be changed at any point in the
project. (The same as with when you use an Interview Expert.) The matrix is a convenient option for the initial
entry of defining the project risks and standardizing data input across the organization.



IDEA™ - |dentify - Define - Estimate - Analyze

Now that your risks have some clear definition, the third step in RiskTrak’s IDEA™ method is to estimate the
possible impact of each risk in your project/program. RiskTrak's Mitigation Editor allows you to enter detailed
mitigation strategies, the efficacy and cost of each, arriving at the risk ratio for each scenario.

As with the Risk Editor, you can attach any type of file to each mitigation strategy.

To access RiskTrak’s Mitigation Editor, double click on a risk to launch the Risk Editor, then click on the
MITIGATE button on the Risk Editor screen.

Rizk Mitigation

Froject: Dol Acguizition
Rizk: Configuration kM anagement

Mitigatior: IEnnvene FCA

Detailed Dezcriptian:
A full FCA, will establish the prezent product bazeline. Once bagzeling is firmly ﬂ

eztablizhed Ch will be much easier to manage. & full PC& will be conducted
after First srticle Test]

fid

Created: Charles . BaoslerJr.: Modified: TobyJ. Trudel 121997
itigation cozt [$: F28K.

titigation duration [days]: 104

E spected mitigation effectivensss: Al

Save Log Help Cancel

Create multiple detailed strategies using the Mitigation Editor



IDEA™ - Identify — Define - Estimate - Analyze

The final step in the IDEA™ method is to analyze your project’s risks. This will be a continuous process,
lasting through the duration of the project/program.

RiskTrak provides a team dimension to the concept of risk analysis, which is what separates it from all other

tools available today. Everyone in your organization (that you give access to via RiskTrak’s User Permissions)
can view up-to-the-minute project data and work on their part(s) of the project on a 24x7x365 basis.

The RiskTrak Project

RiskTrak Projects display themselves in a familiar "“tree view" similar to Windows Explorer or File Manager.
You can open more than one project at a time, and tile them out on screen, or arrange them in a cascade fashion.

To open a RiskTrak project, from the main menu bar select WORKGROUP | PROJECT.

Pmiect - Major Program Initiative [_ (O] x| Pmiect - MI5 Program =] 3
EMajor Program Initiative a || [@ IS Program -
F}@F‘rugram Management E}%Legal
EHA Program Management Officer H A Product development
G1Full Time Risk Officer HITrade Secrets
(5] Test Mitigation {[Lists & Recards
(a]Management Reviews EH#]Business
H aManagement consultation HJcade
HCJAcquisition Strateoy HEA Product requirements
“{JContingency plans H A Suppoart
EHE History —EA Planning
HIJCongress EHE Technology
H JThreat Assessment HC A Maturity
A Program Alternatives HER Verification
EHE Cost HEA New Technalogy
EHE#g Cost Effectiveness Analysis —E Interface
Cost Contral EH# Development
Analysis HEAReqguirements
Completeness H_5ize
Schedule L ZHResponse time
EHE Contracting Evendor
Appraach '—[:lTimeI\,r support
Caontractor Performance - siness Plan =
b ainr T rmteants Ruirrict
K1 27 ki M 4

Two RiskTrak Projects, tiled vertically, in “tree view”

Drag & Drop

Project teams are working with a live database and can perform "What if ...?" analysis using RiskTrak's "'drag
& drop™* capability. This feature enables users to copy or move individual risks, mitigations or entire sections
within a project or from one project database into another. Simply highlight a risk or parent folder, drag it to the
desired place in the project (or another project) and drop it in place.
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EX' RiskTrak

ajar Program Initiative - oD Acquisition -
(3] hajor P Initiati |« || /B8 DoD Acquisiti
= Program Management FEFESIProgram Managernent
istany W Program Management Officer
ost anagement consultation
ontracting antingency plans
eadiness, Su nuisition Strategy
ileston FHE History
1% E}@ggﬁrmmg
Program Management Officer FHE Readiness, Support and Persannel
Management consultation - Milestane 11
Contingency plans
Acguisition Strategy
iI | b oz iI | b

| B2 records, 448.5K % cost, 9554 duration

Using “Drag and drop” to copy/move elements between projects

The drag & drop function gives you a number of helpful capabilities. For instance, you can take mitigation
strategies that have worked for you in one project and place them in a new project. You can also make a copy of
an entire project for milestone/archive purposes by creating an empty database, dragging an existing project into
it and renaming it.

NOTE: To copy risks or mitigations within a project from one section to another, hold the CONTROL KEY
down while selecting the element.

Queries

Using the powerful Query feature you have full access to all project databases and can define your own queries.
You can sift and sort the data any way imaginable, and copy, export or print individual records or entire
projects. To access the Query Window, right click anywhere in the Project Window, or go to EDIT | QUERY
WINDOW on the main menu bar.

Split-screen View

The Split-screen view gives you access directly into the database while you continue to work on the project risk
data. Team members can customize how they view the data in a way that makes the most sense to them. To
select the Split-screen option, select EDIT | HEADINGS on the main menu bar or right click and select
HEADINGS.

11



Query EZ

Delete This Queny...

Hueny: Al open risks

Sawve Thiz Queny...

Search all projects [

Azzign
Azzignd Al Rizskz Clazs = High
AtrigkCoal Risks Status = Watch
AtrigkDuration Hel
Clazz — i
Clozed | Add Condition... I

Comments =

Search

Cancel

Conditionz

'Statuz' == "Open"'

I

Query one or more projects setting your own parameters

iskTrak - [Project - MIS Program]
“8 Fle Edit Repot

| A7 records, 275.3986% cost, 274.5d duration

Look directly into the database using the Split-screen view



1. RiskTrak Networking

RiskTrak’s networking capability allows you to connect people in different parts of a building or offices around
the world, fostering an atmosphere of risk awareness throughout the enterprise.

Combining the RiskTrak IDEA™ process and features with this networking capability gives your team members
the ability to view, track, analyze, communicate and report on risks throughout the duration of a program or
project on 24x7x365 basis. Everyone is working with up-to-the-minute information and can make good
decisions with good data.

RiskTrak implements a system of network notifications and allows you to set specific user permissions and
maintains a complete list of all Projects that the specific user has been given access to. The Project List is
accessed by going to WORKGROUPS | PROJECT on the main menu bar.

See page 3 of this QuickTour for instructions on networking your RiskTrak evaluation software.

Motifications

Matifications for: Richard G. Dickson

-M atify wher:

[ & rigk vou originated changes
[~ & rizk you originated iz closed
[ & risk is originated by you

[ A& rizk iz originated

[ & rigk iz changed

[ A& iizk is closed

X & risk assigned to you changes
% & risk assigned to you iz closed
[ & rizk iz newly azsigned to you

P A rizk assigned to vou is reassigned

Select network notifications
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Permizsions

Permizzions for: Denniz Mixon

— @eneral

¥ Can create Projects

¥ Can edit Projects

¥ Can create Users

¥ Can edit Users

¥ Can create Job Titles
[+ Can edit Job Titles

" Can specify hieldlnames

—Can Always

¥ Change Records
¥ Change Assignee
¥ Change State
¥ Change Classification
¥ Delete Records

— Origination
[¥ Originate Records

v Set Azsignee
v Set State
¥ Set Classification

— Can If Azsignee

[¥ Change Records
¥ Change Assignee
¥ Change State
¥ Change Classification
¥ Delete Records

Cancel |

Help |

Set specific user permissions

DaDACO Dol Major Program Acquisition 5 uzers

EMPTY
INTRO
MalPROG2
MalPROGS
MISPROGR
SECA
SECE

SECC
YWIKTEST

Empty Database
Rizk M anagement
tdajor Program
DD Acquisition
WIS Pragram
Section &

Section B

Section C

Y2k Test

B uzers
Fuzers
3 users
3 uzers
9 uzers
20 users
20 users
20 users
B uzers

| Open Praject I

‘ Undelete. . I

| Project Feport.. I

New Praject...

Detail Report...

| Dielete Project I |

Claze I | Help

I | Assessment Report... I

Maintain a list of all projects on the server
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I11. RiskTrak Reporting

RiskTrak offers multiple reporting options:

A. Automated Risk/Contingency Reports C. Ad-hoc reports
B. Top-level Graphical Charts D. Detail & Assessment Reports

A. Risk Management/Contingency Plans

RiskTrak generates detailed Risk Management/Contingency Plans with up-to-the-moment project data.
See page 3 of this QuickTour for instructions on how to create your own reports.

B. Top-level Graphical Charts

RiskTrak also presents top-level graphical charts for senior management. No matter how anyone is working
their part of the project, you can pull up six overarching reports that reveal the current status of: Cost by Class;
Cost by Phase; Cost by Category; Duration by Class; Duration by Category; Schedule Slip by Phase. To access
any of these six charts, right click in the Project Window and select REPORTS or go to REPORT on the main
menu bar. NOTE: By adding RiskTrak’s graphical charts along with your own ad-hoc reports (see below) to
your Risk Management/Contingency Plan (above) you can create a very comprehensive report.

Risk Cost by Category

Fragram 180K%

Histary 150K5
Cost 200K%
Cantractiny ZA0KE

Readiness, Support and Persannel

Milestone ||

Milestane |l

Cost kg

Top-level graphical charts
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C. Ad-hoc Reports

RiskTrak's SQL Database Management enables you to manipulate the project data and generate ad-hoc reports
on any or all of the elements. You can export the data to any popular graphical reporting program, such as MS
EXCEL, to create customized charts and graphs.

D. Detail & Assessment Reports

Detail & Assessment reports are available when you use one of RiskTrak's Interview Experts. Reports are
customized to your specifications when you purchase Interview Experts from RST.

Field zetup: I,-‘!‘-.II Fields J Export File: lc:\msofficehrisktrak.csv |Eruwse...l
Enn-e:-:pnrted fields Export Field List
Agzigned -
AtrigkCost
Agzignor
AfrigkDuration
Clazs E" Figlds
Cloged
. Comments
<< | | Description -
FinalCozt
Finialluration
Id
A
Save Field Setup... I | Up I | Sl_aipl |Dnﬂn|
Diate Format; IEu:untru:ul panel jJ
Field delimiter: II:.:.mma jJ Cuate character: I" Double quates jJ

Export data to other programs for customized reports

V. Other RiskTrak Features

RiskTrak’s Preferences allow you to be warned of due dates ahead of time. (FILE | PREFERENCES on the
main menu bar.) RiskTrak also provides Context-sensitive Online Help using the F1 key in any window.

RiskTrak’s Project Attributes allows you to specify currency, time units, thresholds, classes and more. You will
automatically access the Project Attributes screen each time you create a new project. To edit the Project
Attributes of an existing Project: Open the project, first highlight the top line of the project (showing the green
folder with the “D” in it). Next, either right click on the mouse and select Edit Project Description, or go to
EDIT | EDIT PROJECT DESCRIPTION. From that screen, select Attributes.

16



F A RiskTrak
Fle Edt Repon won R [ O] ]

File Edt Bockmek Opfins Help
Cortens] Search [ Gace | Frint |
Risk Window

This window shows a Risk tree. There may be any number of risk windows open. ﬂ

Quick Tip: Right click anywhere on the window to get a pop-up menu. Right click on a gpecific rigk line to get 8 menu
relevant to that risk or mitigation

Each risk is displayed in an indented list like File Manager or Explorer. Folder symbols are used for risks, and are color
coded for the level of risk probability as follows:

0-25% White
2550% Green

50-75%
%] Develt 75100%  Red
However, risks which hawe no at-risk cost or at-risk duration are shown in with an exclamation mark ' inside,

without regard to the probabilities. All newly created risks look like this. You should double click on all such risks and

B assign costs andfor duration to them. RiskTrak's reporting of risk values won't work unless all risks in a project have either
cost or duration assigned.

Y Rolled-up rigks (ones with child risks) are shown with a "+' mark inside. They are colored neutral gray, unless the roll-up
probability is other than the default 100%, in which case the colors above are used

EH
Mitigated risks are drawn with a tick-mark on the folder, unless mitigation has been disabled for the risk, in which case an
"x" mark is drawn on the folder
Mitigation strategies are drawn in white with an "o" mark on the folder, in white. A risk which has been mitigated cant be

LI. z the parent (a roll-up) for other risk also
=l ‘When the selected risk or mitigation is highlighted, the folder is drawn open. All other folders are drawn closed
|

Rolled up risks or mitigated risks are prefixed with either a [+] or [-] box. Clicking on the [+] box expands a rolled-up risk
one level, revealing the risks or mitigation strategies it contains. An expanded risk is shown with a [-] box: clicking on it
collapses the risk

You can also fully expand any risk and all its children by selecting it, and then pressing the +' key, or collapse it with the
“'key. Pressing the space bar collapses or fully expands the selected risk

Double clicking on the root entry, or selecting it and typing Enter opens the Project Edit dialog, to allow the title and
properties of the risk database to be changed

Double clicking a risk, or selecting one and typing Enter opens the Risk Edit dialog to display details of the risk.
10 records, SO0000F cost, TET S0 OUISIE

RiskTrak’s online help

Project: kIS Proaram [ Calendar days slippage

- ~Project Color & Thresholds——
Summary Legend Text: I&Fhsk:

Wihite from Oto: |25

Detailz Legend Text: I&Details: =
then Green to:

Mitigation Legend Test: I&M ihigatiar: then Yelowto:  [75

ik

Brompt Line: IZH records, %C cost, 0 duration then Red to 100

Cumency Prefig F "| Curency Multiplier: |*1 000 (k] "l
Time Lrnits: IDa_I,JS [d) v | Rate per hour: ID
Hours per day: IB Hours per week: IdD

~Rigk State ~Rizgk Classe:

Open e _
Clozed tedium
High

RiskTrak’s Project Attributes Screen



RiskTrak’s Project Description permits only designated users to have access to specific projects. Even if

someone has RiskTrak on their computer and has access to the network, if they are not allocated to a specific
project, they will not have access to it.

Project Description [ ]

Project L IDEID.-“-‘-.EIJ Created:  TobyJ. Trudel 12/13/97

i a (=l == (10D b ajor Program Acouizsition

Deszcription:

for demaonstration purpogses anly. It iz not based on proprietary data from BST

Thiz iz a database far a major Program initiative from the DoD. This databaze isﬂ
or any of its cugtomers.

Froject Administrator: Richard G. Dickson Bemove Adminiztrator
|lzers: Allocated users:
Bewverly A, Miller - C. “illiarm [Bbs
Bruce F. Foshay — Charles . BoslerJr.
. Michael Toomey . Drenrig Y. Mixon
Isibiel C. Coken ** | |Richard G. Dickson
b alcolm Mison Faobert M. Charette
Michael Filipial
Pamela ). Jones
Patrica ‘Wiskon
Peter Seawor
Richard Barry |
Ronald Bourgue
Termy Burtan L_I
Phazes.. | Objectives... | Attrbutes. .. | Log...

k. Help Carnicel

RiskTrak Project Description Screen
In addition to the above features, RiskTrak offers a Secure Audit Trail for you to demonstrate due diligence and
4-digit dating for reporting.

Download a fully-functional evaluation copy of RiskTrak from http://www.risktrak.com
or contact Risk Services & Technology at info@risktrak.com or 603 672-9185.

© Copyright 1999-2007, Risk Services & Technology
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